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(Amends. HCO Bulletin of, 9: January' 19 	LOt : -L4AY 
i I i 6 COAREqT41) 12 'Fgaitli-, -RY 1969) 

Remimeo, 	 (.AMOnded . 3 Aiiguist 1970) 
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( n4OLJed 2 ,1ane 72) 

L4Lit 

1451-Jic,  4AiliQRs 

11.5.5455 7f/ 0/1014 aSI (Ngq60 5) T//4N 74X6 Biggd4.t nead4 
on 84 and handle. Then dean' up .ifte 
PC'S NAL'AS IJATE 	  

.AUDITOA' 

1. YOU F.AIL Tai ki,JSWER THE LISTING QUESTiON? 
(If it reads, find out what question, clear the,question 
noting, whether it reads, if so, list it, find the item 
nd.  give ift to the pc.) 

2. EMS 	LIST UNNECESSARY? 
(If it reads, indicate'BFC 

213. 141 	YW 1-151/4kti TO CAUS4 	1,1%.547? 
ifi,i en 	

. 	
canner  cct. ) 

2C. 1C4 eY011 /yiseir TO. %Va.  MT(  Ay?- 
, 	(.5 

2D. 844N L.5.5740 

24. YOU /MO MO 51174P0.7 5/V TH4 (11/45710N? 
r:tditate tfurt he . a 	rni44ed .that Li• didni.i nead. 

1AS THE ACTION BONE UM...ILA PROTEST? 
' :(„If it reads, handle by itsa earlier similar itsa.) 

4. Is 	INCODIPLE1E? 
If reads, find out what list and complete it, give the 

pc his item%) 

5. ai, t5 14 LIST bEEN LISTEL TOO LONG? 
(If so, find what list and get the item off from it by 
nulling with suppress, the 'nulling; question being: "Oh 
	 has anything been suppressed?", 'for each item 
on the overlong list.' Give the pc his item.) 

6. HAVL, WE TAKEN THE WAONG ITEw OFF A LIS13. 
(If this reads, put in Suppress and Invalidated on the list 
and null as in 4. above and findthe right item :and give to 
the pc.) 

and indicate that it was an 
nocessar 

2/1. 	 /110 (HA 94, 0/V 57? 
(.7holicate. 
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HAS A AIGHT 'TEA Bc.Ea LENIEL Yom? 
(If this readsp'find out what it'Y'llwadd  clean it Up with 
Suppress and Invalidate and give tt,to the pc.) 

8, HAS AN ITEM BEEN PUSREL UFF oN YoU YoU OloN'T WANT? 
(If so, find itand.aet in Suppress and Invalidate on it 
and tell pc it wasn't his tteri and continue the original 
action to find the correct ... its%) 

9. HAL AN 	NOT BEEN G4VEN YOU 
(If ieads, bandle,as 

104 HAVL YOU INVALILATEid , A CoRAECT ITEM FoUtILT 
(If so, rehab the item and find out why the pc invalidated 
it or if somebody else did it, clean it-  up and -give it to 
pc again.) 

11; HAVE YOU THOUGHT OF ITEmS THAT YOU LIL NOT PUT UN THE LIST? 
(If so, add them to the correct list. Renull the while 
list and give the pc the item.') 

12. HAVE YOU BEEN LISTING TO YOURSELF OUT uF SESSION? 
(If so, find out what question and try to write a list 
from recall and get an item and give 'it' to the pc:) 

13. HAVE YOU BEEN GIVEN SOMEBOJ,Y ELSE'S ITEM? 
(if so, indicate to the pc this was not his item. 1Jon't 
TAY to find whose it was.)

•14. HAS YoUA ITEM b6EN GIVEN 10 SoMEONE ELSE? 
(If so, findAt.pOssibke what Atom:AV-was and give it to 
the pc. Lon't try to identify the 'vsomebody elseu.) 

tiVe. 4ARLSC 1.3.5711N. 41645 kS7.51111.1647- 0 
tYnaicOe and connect eaiLlien 1.1.4„t4 „then check gate cunitemt.) 

.1413. HAD JOS UST AL? /WY BelZ.N //44A'DL4D? 
Ondicate. 

15. HAS A RELEASE POINT BEEN bY•PASSEL ON LISTING? 
(If sO, indicate the overrun to the pc,rehab back.) 

	

.., 	• 
16.:HAS-A RELEASE POINT BEEN BY-PASSEL OAT THE WESTION ONLii, 

(I• ao6, indicate the overrun to the pc andrahab back.) 

174 AVELi. 	flU GONE EXTEAIJA WHILE LISTING? 
(If so, rehab. If Ext Rundown not given, note for C/S.) 

16; 	SEEN ,Aid OVERT To. PUT AN ITEM UN:A:LIT? 
(if sot find out what item and why. )• 

19. alai; You WITHHELL AN ITEM FROM A LIST? 
(If so, get it and add it to•ithe list AI thtit list 
avalable.. If not put item in the reporti)';' 

20. HAS A WITHOLL BEEN MISSEIJ? 
(If' so t  got it, if' discreditable ask °Who nearly konnd 
out?") 

21. AN ITEM L3EEN EY-PASSE? 
(Locate which one.) 
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, 	-k 
22.. UAS A LISTING qUESTION MEANINtLESS?' 

(If Ao t  find out which one and indicate to the pc.) 

23. EAS AN ITEM BEEN ABAN:-UNEL? 
(If ho, locate 'it and get it back f r the pc and give it 
to him.) 

24. HAS i:14 ITEM BEEN PROTESTEL? 
(If soy locate it and get in the paittost , button ;  on it.) 

25. HAS AN ITEM BEEN ASSEATEL? 
(If so, locate it'and get in the assert butt= on it.) 

26. HAS AN ,ITEM BEEN SUGGESTE'L TO YOU BY ANuTHEli? 
'(If so, get it named and the protest and refusal off ) 

27.. HAS AN ITEM BEEN VOLUNTEEREL BY YOU:ANL NOT ACE4'1EL? 
(If so, get off the charge and give it to the pc, or if 
he then changes his mind on it, go '6n With the listini . 

 operation: 

26.. HAS THE ITEM ALREALY SEEN GIVEN? 
(If so, get it back and give it a#ain.) 

29. HAS AN ITEm BEEN FoUNL PREVIOUSLY? 
(If so flnd what , it was again and give it to pc once 
more,. ) 	 , 

30. HAS AN IT,E,h 14°T BEEN IlEASTutii) ? 
(If so, work it over With'buttons-until pc understands it 
or accepts or rejects it'and go on with liSting.) 

30W. 04s TA t L5ST9A Q1.14STAON'Al07 01.MSTOW 
dep.ned and check PR /lead. .7.i may be,tinAading. 

.7c 4011, Jrndicoae .ika.t an unchaved Q4e..iion wad 21.4.ied 
becau4e Li Aead on a mal4undeA4-tood.)  

YO. WS A *ORO 5/11 TAI OtSTYON NIOT UAOCS70010?' 
(Same 04 300 

31. WAS AN ITEk' ,JIHFERENT WHEN SAlL BY TIC AUITdA7 
(If so, find out what the item was `and give it to thm pc 
correctly.) 

3M.4.7b htk 110,770n 51694.57 5701S TO YOU ',MAT W424 NOT YOURS? 
Ondiccuie a4 alegca 	do 40. romuzed4 tike 	Aemoving 
the4e. j 

32. WAS NULLING CARRIEL UN PAST THE Fullau ITEM? 
(If so, go back to it and get in Suppress and x,rotest.) 

33. F. AS P.11 ITEM BEEN FORCEL ON YOU? 
(If so, get off the reject and suppress and get the 
listing action completed to the right item if possible. 

34. HAS 1111 ITEM BEEN EVALUATEL? 
(If so, get off the disagreement and protest.) 

35. HAD AN EARLIER LISTING BEEN RESTIMULATEL? 
(If so, locate when and indicate the by-passedcharge.) 
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36. 

37. 

ARS AN EARLIER WRONG I7EM BEEN liESTIkULAIED? 
(If so, find when and indicate the by-assed 

HAS Ii! 4ARLIER ARC'iREAK UEEN tiESTIVIVLATEL?„ 
so* locate and indicate the fact by itsa 

similarAtsts1 -  

charge.) 

earlier 

38. -0 YoU HAVE AN -AuC BREAK ZJECAUSE OF 1.)EING itkl-E TO 'DU THIS? 
(f so, indicate it to the pc, check the question if reads-. 
Get earlier ilniftae itsa.) 

39. HAS TA.6 LIST COAHAXTION BEEN OVERRUN? 
(If so, rehab..) 

39B. WAS 7114: 1-9,57 DON 4 W//5L4 you lykApy 	/1/i AR( BRgo  PTP, on two 
39e. COULDN'T YOU , UND4RSTAND 01647 WAS &5N9 DON4? 

396 CaILDN'T YOU UND0.5700 7/14 LITOR? 

390. 0,90APT 1/14 AUD5TGV ACKNOOLZD94 VW? 

40. IS THERE SORE OTHER KIND of BY-PASSED CHARGE? 
(If so, find what and indicate it to pc.) 

, 
41. WAS THERE NOTHING WRONG IN THE FIRST PLACE1 

(If so, indicate it to 

42. EAS THE UPSET BEEN HAN-LED? 

	

	. 
(If so, indicate it to the pc.) 

!‘. 
43* HAS A LIST PRoCESS FEEN OVERRUN?' 

(If so, find which one and -rehab.). 

L. RON HyLlEall 
FOUNDER 

LAHtldratrwrdstrrInt:tf .  
Copyright 1.71 	1968, '1972 
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